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Introduction

Ribbon Academy is designed to skill and certify partners based on the user's role
for each product. To maintain product knowledge and skills, Ribbon requires
partners with Support and/or Implementation certifications to recertify every two
years. This document provides the options and process for recertification for all
products currently available for partners.

In this document, the term LMS is used to describe the system that supports the
training events. LMS stands for Learning Management System.

Notifications

Email notices will be delivered to the student 30 Days and 15 Days prior to
certification expiration. The notification will contain information about the
expired certification along with a link to this document on the Ribbon Website.

Getting Started

If you currently hold a Ribbon certification, you will have two options for
maintaining your certification.

Option one - take a test out exam that supports your certification. A look up table
below will assist you with finding the certification test out exam based on the
title of your specific certification. You can visit the partner portal, go to the
“TRAINING" tab and then locate the certification in the widget view
“Recommended Courseware". In addition, you can add the certification title in the
main search bar to locate and enroll in the certification.

Option two — If it has been more than two years since you certified and/or your
skills are not at the level they should be, we recommend you enroll and attend
the full certification which may include self-paced prerequisite training and
leader led courses.

If you choose to take the full certification, please review the Ribbon Academy
Partner Certification Quick Start Guide to assist you with registration.

Begin your Test Out Exam

Below is the current list of certifications and the process for locating the
appropriate tests for the certification you hold. Once you log into partner portal,
select the “TRAINING" tab to navigate to the LMS. Once there, locate the
certification under the "Recommended Courseware" widget or use the main
search bar top right of the home page to locate the certification. You will have to
enroll in the certification which will require Ribbon to validate. Expect a delay to
begin your certification for this reason. The Enroll button will be greyed out
during this validation process.

Below is a screen shot detailing the view and the list of certification test outs,
select the one you require based on the listings below for each certification.
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This is a listing of the available certification tests.
Review the following sections to identify the certification test out for the
certifications you currently hold. Enroliment instructions will follow that section.
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SBC Edge Implementation and Support

Professional
If you hold any of these certifications, the test out exam is SBC Edge
Implementation and Support Professional Test Out.

SBC Edge Support Engineer Certification

SBC Edge Implementation Engineer Certification

SBC Edge Implementation and Support Certification Training
SBC Edge Support Certification Training

Gold Edge Implementation Certification

Gold Edge Support Certification

Workshop - SBC1K2K- Exam Professor

Workshop -SBC 1000- 2000 — Tenor Accreditation

Gold Edge Implementation Certification Training

Gold Edge Support Certification Training

Note: You may have two certifications for SBC Edge, Support and
Implementation. Going forward only one combined Support and
Implementation certification is required. Your current certification
expiration is based on the latest certification acheived.

SBC Core Support Professional
If you hold any of these certifications, the test out exam is SBC Core
Support Professional Test Out.

SBC Core Support Engineer Certification- 30400
SBC Core Support Certification Training- 28103
Gold Core Support Engineer Certification
Workshop: SBC 5000-7000-SWe Accreditation
Workshop - SBC 5K7K - Exam Professor

Note: You may have two certifications for SBC Core for Support. Going
forward only one support certification is required. Your current
certification expiration is based on the latest certification acheived.

PSX Support Professional
If you hold the PSX Support Certification, the test out exam is PSX Support
Certification Professional Test Out.

EMS Implementation and Support Professional

If you hold the EMS Implementation and Support Certification, the test
out exam is EMS Implementation and Support Professional Test Out.

Ribbon Communications Confidential and Proprietary



https://na-admin.netexam.com/edit_certification_list.asp
https://na-admin.netexam.com/edit_certification_list.asp

Ribbon Academy Partner Certification Quick Start Guide @ rlbeﬂ

Process to Enroll and Complete Exam.

Log into partner portal and select the “TRAINING" tab to navigate to the LMS.

Q r|bbon rOME CATUNTIES OERS  BIVENTORY SALESTYOOLS  SUPPORYT CONTRACTE  HOMOLOGATION | EXRORT

WELCOMETO.RIBBON PARTNER COMMUNITY

Once there, locate the certification under the "Recommended Courseware”
widget
or use the main search bar top right of the home page to locate the certification.
Once you select the required test out another window will pop up. Click on
“Enroll".

PSX Support Professional Certification Test Out

Not Started

. ‘You must comgiete all required courses and 0
PSX Support Professional Certification Test Out Course Language (-]
R equired e

Engish

Once you enroll, the system will require Ribbon administration approval. Expect
a delay as this is a manual process. Enroll button will be greyed out during this
validation process.

Example below, the PSX Certification contains lesson with content. Launch the
lesson and download the courseware for review (7-zip is recommended).

> Begin Lessons

PSX Support Professional Certification Test Out

Lessons

1. Resources

Lesson Contents

* PSX - Test Out Resources (PDFs)

* PSX - Test Qut Resources (SG,
Check this box to complete this lesson

The LMS will provide you with a choice to download or open the document. We
recommend you download for review.
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> Begin Lessons

PSX Support Professional Certification Test Out

Lessons

Opening V10.1-IP-PSXB-PDFs.zip

+ 1. Resources
You have chosen to open
Lesson Contents i V10.1-IP-PSXB-PDFs.zip
* PSX - Test Out Resources (PDFs]
o PSX_ Test Out Resources (SG) which is: Compressed (zipped) Folder (10.9 M8)
from: https://sonusuniversity.netexam.com

0/23/2018

What should Firefox do with this file?

(O Qpen with | Windows Explorer {default) v
@ SaveFile

[ Do this automatically for files like this from now on.

oK Cancel

When your done downloading the check box will be selected as complete. If you
choose not to select the courseware for download, don't forget to Check this box
to complete the lesson as this allows you to take the exam. Note: you will have
three attempts to achieve a passing score of 80%.

nxi
@

Unenroll Take Exam

Date Enrolled
10/23/2018

Requirements for Completion a

You must complete all required courses and 0
electives to complete this certification.

Course Language e

English

Exams are designed to pull a random set of questions from a larger pool of
available questions. Each time you take the exam, the order and potential list of
questions will change. Time remaining will count down until the exam is passed
or the time elapses. Each attempt is allotted 8 hours to complete.

H 1 ot100 b | B
Jump to Question: [1](2131[4][51[6![7][8][9/[10][11]/12/[13 14]/15/(16 17| 18] 19 20] 21| 22| 23] 24](25)(26] 27 |[28)(29][30][31][32][33][34] 35|36 (37| [38] 30
A0 41 42 43 44 45 46 47 4B 49 S0 51|52 |53 |54 (55|56 |57 |58 |59 |60 |61)|62) |63 |64 |65 |66 |67 |68 |69 (70|71 (72|73 |74 |75 |76 |77 (78 M
| 80 81 82 83 84 85 86 87 8B 89 90)|91)|92)|93)|94]|95)|96)|97 |98 |99 ]|100 | : Answered Questions
1.What entity listed below is NOT an example of a Call Processing Elements in an $SG6? Time Remaking
119m sos

|3 compiete & Graoe

@ Exit

Complete each question and when you're ready, select Complete and Grade.
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Once the exam is complete and you have achieved a passing score, the
certification certificate is available for print or download. Also note the LMS will
send the Certificate in an email. You will find it on the top right side of your LMS

page.

View Certificate

Date Enrolled -]

H
10/23/2018

Requirements for Completion a

‘You must complete all required courses and 0
electives to complete this certification.

Course Language e

English

If for any reason you're not able to view the Certificate or it appears to be
misaligned when viewing, it may be a browser issue. Download and view to
resolve. Also note you can go to your “User Transcript” to view and download the
Certificate as well.

<« c o R b versity.netexam.com/#center-panel:main-ui-tra - @ ea 0 =

Home Training Course Schedule  ManagerView  Profile Admin Login

Wayne Moniz Jcar Contents 0 Rems. (Total: USD $0.00)

Transcript

[Expana a1 | Zconapse All 1 Doanioad as CSV

Accreananon status Date Compieted  Type Score  Days vak view certmcate [l Accreaitaton D
4™ PSX Support Prolessional Certificabion Test Oul - Version 1 Compiete 10232018 Accregtation 100% 730 (7 1545476

If you have any questions regarding the test out exam, please contact
channelsupport@rbbn.com

Ribbon Communications Confidential and Proprietary



mailto:channelsupport@rbbn.com

